.COMPUTER CONSULTANTS, INC.
About Us

Our 30 Years of Success is the result of focusing on client needs and using our
industry experience and technological knowhow to provide optimal support, fit,
function, and price. By consistently providing solutions, on-time, within budget, and as
planned, we have proven time and again that we are the best at what we do.

Our Clients are located across the country, varying in size and services, from a single
Taft-Hartley fund to a large regional multi-fund office. Each office operates uniquely
and requires careful attention to details to satisfy that client's needs.

Our Consultants have seen many changes in the industry over the years and are
diligent in pursuing the highest level of service and support for all our clients.

Our Culture is characterized by resourcefulness, close customer focus, flexibility, and
dependability. Beyond that, we are punctual, professional, and courteous.

Fund Administrator’s Management System

FAMS is deployed on fast, reliable IBM® Power Systems and is the heart that drives
our fund management products and services.

Modular in structure, FAMS software satisfies even the most complex Taft-Hartley
Fund Office requirements.

Standard configuration modules provide:

Office Automation

® Funds Definition

Member & Employer General Administration

Multiple Fund Accounting

Contributions Accounting
COBRA Administration

Health and Welfare Administration TgT
® Eligibility Definition
® Claims Processing
® Third-party Billing Coordination
® HIPAA Compliance

Retirement Administration
® Annuity — Defined Contribution
® Pension — Defined Benefit
® Retirement Planning

® Contribution Disbursements

Additional Integrated Solutions

® Vacation Administration
® Actuarial and Legislated Reporting
Whether you are thinking of upgrading hardware or software in your business or

figuring out how to comply with the latest regulation, JBM has the experience and
technology to offer you a complete fund office solution.

FAMS is
the complete Taft-Hartley
funds office solution.

It is a well tested, modular workhorse that can easily
accommodate the needs of a single Taft-Hartley fund to a
large regional multi-fund office.

“JBM is the only vendor
you will ever need.”

"The real question today is who will bring the greatest
overall value to your fund management system
needs? Technology is great, but if it's expensive,
slow to implement, and difficult to use then it's of little
or no value to you, your staff and members. Fund
Managers are looking to provide the best

possible benefits to their members where it gives
them peace of mind. Our FAMS products and
combined services do just that. You have everything
to gain by giving us a call so we can show you and
your staff how to benefit from working with JBM —
we’re real people solving real problems for our clients
for over 30 years."

- Joe Grey, President of
JBM Computer Consultants, Inc.

For a Demo

Call Bruce Becker
(716) 677-2510
Ext. 231

Copyright © 2010 JBM Computer Consultants, Inc. All rights reserved.




Companion Products

Product options make possible complex fund office
workflows. These include:

U Website Integration

Are your members ready to access their benefit fund account
information 24/7? JBM experts can make it possible for your
members to see their fund accounts from their home computers via a
secure web connection to your fund office website. Just as easily an
employer can enter remittance data to save time and improve
accuracy.

U Document Imaging and Storage

Have you ever lost an important document to later find it stuck
between something long after you need it? Document imaging can
help eliminate the hassles of dealing with documents lost or strayed.
Documents can be easily captured and securely stored for ready
retrieval, display, or printout. FAMS makes it easier to link members
and employers using 21st century paperless office technology.

O Electronic Forms and Checks

Why purchase costly printed forms that need to be completed
manually? You can print your own pre-filled with the required
information. You can also print checks on a laser printer when you
need them, one at a time or by the thousands.

U Third-party Software Integration

JBM experts can seamlessly integrate your custom accounting
software or other software with our FAMS solution. If you don’t see
something you want listed here, just let us know: we’ve probably
already provided it for one of our clients.

Partners & Vendors

The key to developing great products is to build close
relationships with industry leaders like IBM®, Dell®, and
Microsoft®.

We stay on top of the industry to make sure you never fall
behind in your technology investments by providing:

®  reliable laptop and desktop computers

® fast networking components

®  secure Internet access

® |eading application, eMail, web, and file servers

®  smart desktop office suite software

Work with our experienced team
to build a FAMS solution
that’s right for you!

Key Services

We provide the following services to bring your
system on line in a reliable, timely and cost
effective way:

U] Data Migration

JBM experts can safely and completely move your data from
any system, be it “home grown” or from another vendor, to
your FAMS solution.

U System Management

Whether you have a down network printer or a complete
regional failure, JBM support experts keep your office up and
running 24/7.

Q Consulting Services

Do you need your existing system evaluated? Do you need
to keep your old system working pending a FAMS
replacement? Do you need a custom FAMS module created?
These are just a few of the needs JBM expert consultants
can provide.

U Development of a Self-Hosted Website

Does your office need a web presence? Do you need to
update or replace an existing website for strict security and
compliance requirements? Do you need a state-of-the-art,
self-hosted website? Do your members need to securely
access their information via a password-protected, encrypted
data link? JBM experts have setup many clients with every
level of web technology available today.

O Software Customization

FAMS comes with almost every fund office requirement built
in, but may need minor customization to work in harmony
with your fund office. No problem. We can even create new
custom modules to suit your office processing as needed.

U Workflow Management

Our FAMS modules are tightly integrated. JBM has the
experience to insure all your workflow is seamless and
efficient from beginning to end.

Q Training and Support

Certainly your staff is well trained in Taft-Hartley fund office
procedures. We make sure they stay that way with training
on FAMS. JBM experts are always only a phone call away to
answer your questions.

Q) Security and Privacy

All too often we hear of data breaches. No one wants to tell
their members their personal information has been
compromised. JBM experts can execute a comprehensive,
HIPAA-compliant security plan to ensure data integrity and
member privacy.

For a Demo Contact

Bruce Becker

(716) 677-2510 Ext. 231
bruce.becker@jbmcci.com

JBM Computer Consultants, Inc.
20 North America Drive

West Seneca, NY 14224

(716) 677-2510

www.jbmcci.com
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